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Measures of evaluation

➢Feasibility

➢Acceptability

➢Context

➢Effectiveness

➢Cost effectiveness

➢Social Innovation 
M&E

https://apo.who.int/publications/i/item/social-innovation-in-
health-monitoring-and-evaluation-framework

https://apo.who.int/publications/i/item/social-innovation-in-health-monitoring-and-evaluation-framework


Feasibility

• # of times the websites were 
opened

• #of submissions

• # of high-quality submissions 
(mean score≥7)

• Diverse of the participants 
(age, gender, background, 
country/region)

• Feasibility of the submissions 
for implementation



Acceptability

Acceptability of the contest: How 
people think about the contest; how 
willing they want to contribute?

Feedback from the group, especially 
during in-person events
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Acceptability of the top submissions:

Through post crowdsourcing contest 
survey; 

Through crowd judging
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Example: “PrEP Ready Go” in Thai

During the crowd judging period 
(June 1- June 20, 2018), our 
single ‘Crowd judging post’ was 
able to ‘reach’ 22,779 people, 
meaning that 22,779 people have 
had this post enter their screen. 
The crowd also ‘engaged’ with 
our post via ‘Like’, ‘Click’, ‘Share’ 
and ‘view’ 9085 times. In addition, 
the audience watched the four 
crowdsourced PrEP promotion 
videos for 5600 time during this 
20-day period. 



Context analysis 
(Main themes 
generated from 
the submissions)

• Score distribution

• Challenges, goals, and 
solutions proposed by each of 
the submissions to the open 
call.

• Implementation ideas

• Community engagement 
plans

Day et al, JAMA network open, 2021

Shenzhen, China (courtesy Bolin Cao)



Effectiveness

• Quasi-experimental study

• Randomized controlled 
trial (individual/cluster)

• Main outcome: behavior 
change

• Need a comparation 
group

• Costing, time consuming 

Tang et al,  PLOS Medicine, 2018

Shenzhen, China (courtesy Bolin Cao)



Cost-
effectiveness 

analysis



GO HOPE！！！


